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WƌŽĐĞƐƐŽ�Ěŝ�ƌĞĐůƵƚĂŵĞŶƚŽ�        Ϯϵ 

 dŝƉŝ�Ěŝ�ƐĞůĞǌŝŽŶĞ          Ϯϵ 

 /ŶƚĞƌǀŝƐƚĂ�ůĂǀŽƌĂƟǀĂ         ϯϬ 
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 ��ƌŝĐŽƌĚĂ           ϯϴ 
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 ZĂĐĐŽŵĂŶĚĂǌŝŽŶŝ�ŐĞŶĞƌĂĂůŝ�       ϰϰ 

 

/�ƚƵŽŝ�ƉƌŽƐƐŝŵŝ�ƉĂƐƐŝ�         ϰϱ 
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/D�SHUGLWD�GHO�ODYRUR�©�TXDOFRVD�FKH�QHVVXQR�YRUUHEEH��VR�
SUDWWXWWR�TXDQGR��JOL�HIIHWWL�GHOOD�FULVL�HFRQRPLFD�KDQQR�SRUWDWR�
DG�XQD�GLPLQX]LRQH�GHO�QXPHUR�GL�SRVWL�GL�ODYRUR��XQ�DPSOLD�
PHQWR�GHOOD�JDPPD�GL�FDQGLGDWL�GLVSRQLELOL�HG�XQ�DXPHQWR�GHOOH�
ULFKLHVWH�GHL�GDWRUL�GL�ODYRUR�LQ�UHOD]LRQH�FRQ�L�GLSHQGHQWL�� 
 
/D�FRPSHWL]LRQH�SHU�XQ�ODYRUR�VWD�DXPHQWDQGR� 
 
4XHVWD�JXLGD�©�SHU�WH� 
 
3HU�WH�FKH�VWDL�FHUFDQGR�XQ�ODYRUR�SHU�OD�SULPD�YROWD��R�KDL�SRV�
WR�GL�ODYRUR�H�YRUUHVWL�YRUUHL�WUDUQH�LO�PHJOLR�R�DGGLULWWXUD�FDP�
ELDUH�OD�WXD�SRVL]LRQH�ODYRUDWLYD� 
 
4XHVWD�JXLGD�WL�JXLGHU¡�DWWUDYHUVR�WXWWL�JOL�DVSHWWL�ULOHYDQWL�SHU�
SUHSDUDUWL�DG�XQ�QXRYR�ODYRUR��SHU�OD�PRWLYD]LRQH��SHU�WURYDUH�L�
WXRL�SXQWL�GL�IRU]D��VFULYHUH�LO�WXR�FXUULFXOXP�YLWDH��FHUFDUH�RS�
SRUWXQLW¡��FDQGLGDUWL�SHU�XQD�SRVL]LRQH��SUHSDUDUWL�SHU�LO�FROOR�
TXLR�H�SHUPDQHUH�FRQ�VXFFHVVR�QHO�ODYRUR�PHQWUH�VL�ELODQFL�UHOD�
]LRQL�H�FRPSLWL� 
 
4XLQGL��WURYDUH�LO�PLJOLRU�ODYRUR�SRVVLELOH�ULFKLHGH�WHPSR��
SD]LHQ]D�H�VIRU]R����DVVROXWDPHQWH�QHFHVVDULR�FKH�TXDQGR�VFH�
JOL�XQ�ODYRUR��WX�7HQJD�LQ�FRQVLGHUD]LRQH�WXWWL�JOL�DVSHWWL�FRQWH�
QXWL�LQ�TXHVWD�JXLGD� 
 
,QL]LD�D�RUJDQL]]DUWL�H�SUHSDUDWL�SHU�LPPHUJHUWL�LQ�TXHVWD�DYYHQ�
WXUD�FKH�WL�DLXWHU¡�D�QDYLJDUH�FRQ�VXFFHVVR�QHO�SURFHVVR� 
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3UHSDUDUVL�DO�
ODYRUR 
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4XHVWD�JUDQGH�GRPDQGD�©�HVVHQ]LDOH��7L�FRQGXUU¡�DG�XQ� 
SURFHVVR�GL�ULńHVVLRQH�QHFHVVDULR�SHU�WURYDUH�OH�ULVSRVWH�VX�FXL�
RULHQWDUWL�D�GLYHQWDUH�LGRQHR�H��FRQVHJXHQWHPHQWH��DG�DYHUH�
VXFFHVVR�QHOOD�ULFHUFD�DWWLYD�GHO�ODYRUR� 
 
0HQWUH�ULńHWWL�H�ULVSRQGL��FRQVLGHUD�TXDQWR�VHJXH� 
 
Þ (YLWD�OD�ULVSRVWD��TXDOVLDVL�FRVD���QRQ�©�XQ�RELHWWLYR�SURIHV�

VLRQDOH��QRQ�WL�DYYLFLQD�DO�ODYRUR�GHL�WXRL�VRJQL�H�QRQ�WL�SHU�
PHWWH�GL�FRQFHQWUDUH�L�WXRL�VIRU]L� 

Þ 3RQLWL�TXHVWD�GRPDQGD��GRYH�YRUUHL�HVVHUH�QHL�SURVVLPL���
DQQL�GL�ODYRUR"�3HQVD�LQ�PRGR�UHDOLVWLFR��RYYLDPHQWH��4XHVWR�
WL�JXLGHU¡�YHUVR�LO�WXR�SURVVLPR�RELHWWLYR� 

Þ (OHQFD�OH�D]LHQGH�FKH�JL¡�FRQRVFL�H�FKH�VLDQR�VLPLOL�DO�SURŃ�
OR�GHOO
D]LHQGD�FKH�VWDL�FHUFDQGR� 

Þ ,GHQWLŃFD�L�FRQWDWWL�VWUHWWL�FKH�SXRL�SUHQGHUH�LQ�FRQVLGHUD�
]LRQH 

Þ /H�D]LHQGH�FHUFDQR�SURIHVVLRQLVWL�H��SHU�TXHVWR��GHYL�HVVHUOR�
DQFKH�WX��'XQTXH�FRPH�WL�SUHVHQWHUDL�DOOH�D]LHQGH" 

Þ 6HJXL�XOWHULRUH�IRUPD]LRQH��VH�QHFHVVDULR� 

 

3UHSDUDUVL�DO�
ODYRUR 
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7XWWL�KDQQR�PROWR�GD�RIIULUH��QRQ�GRYUHVWL�PDL� 
GLPHQWLFDUH�FKH�KDL�VHPSUH�TXDOFRVD�FKH� 
SRWUHEEH�HVVHUH�LQWHUHVVDQWH�SHU�JOL�DOWUL� 

$WWHQ]LRQH�DO�GHWWDJOLR��FRPSOHWH]]D��DFFXUDWH]]D 

)RFXV�LQWHQVR��FRQFHQWUD]LRQH��OLEHUW¡�GDOOH�GLVWUD]LRQL 

$ELOLW¡�RVVHUYDWLYH��DSSURFFLR�DOOĲDVFROWR��DOOĲRVVHUYD]LRQH�� 
5LFHUFD�GHL�IDWWL 

$VVRUELPHQWR�H�ULWHQ]LRQH�GHOOH�LQIRUPD]LRQL��PHPRULD�D� 
OXQJR�WHUPLQH�HFFHOOHQWH�HG�RWWLPR�UHFXSHUR�GHOOH�LQIRUPD]LRQL� 

$ELOLW¡�YLVXDOL��DSSUHQGLPHQWR�YLVLYR�H�UHFXSHUR�GHOOH� 
LQIRUPD]LRQL��IRFDOL]]DWR�DO�GHWWDJOLR 

(VSHULHQ]D��FRQRVFHQ]D�DSSURIRQGLWD��DOWR�OLYHOOR�GL�DELOLW¡� 

$SSURFFLR�PHWRGLFR��DQDOLWLFR��IRFDOL]]DWR�VX�GHWWDJOL��
VFKHPL��ULSHWL]LRQH 

$SSURFFLR�QXRYR��SURFHVVL�GL�SHQVLHUR�XQLFR��VROX]LRQL�
LQQRYDWLYH 

&UHDWLYLW¡��,PPDJLQD]LRQH�GLVWLQWLYD��HVSUHVVLRQH�GHOOH�LGHH 

7HQDFLD�H�UHVLOLHQ]D��GHWHUPLQD]LRQH��VŃGD��RSLQLRQL� 

$FFHWWD]LRQH�GHOOD�GLIIHUHQ]D��SRFR�GLVSRVWR�D�JLXGLFDUH�
JOL�DOWUL��H�D�SRUUH�GRPDQGH�VXOOH�QRUPH 

,QWHJULW¡��RQHVWD��OHDOW¡��LPSHJQR 

%DUUD�L�WXRL�SXQWL�GL�IRU]D 
^ŽŶŽ�ƐŝĐƵƌŽ�ĐŚĞ�ŶĞ�ŚĂŝ�ĂůĐƵŶŝ� 
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3RWUHVWL�VHQWLUWL�LQVLFXUR�H�LQFHUWR�TXDQGR�WL�FDQGLGL�SHU�XQD� 
SRVL]LRQH�ODYRUDWLYD�SHU�OD�SULPD�YROWD�R�QHO�SDUWHFLSDUH�D�XQ� 
FROORTXLR�SHU�XQ�ODYRUR�FKH�YRUUHVWL�GDYYHUR�RWWHQHUH��4XHVWR�©� 
DVVROXWDPHQWH�QRUPDOH�H�VXFFHGH�D�FLDVFXQR�GL�QRL�� 
 
(VVHUH�LQ�JUDGR�GL�JHVWLUH�H�UHJRODUH�OH�WXH�HPR]LRQL�©�PROWR�
LPSRUWDQWH�HG�©�XQ�IDWWRUH�FKLDYH�SHU�LO�WXR�VXFFHVVR�QHOOD�WXD�
YLWD�SURIHVVLRQDOH�H�SHUVRQDOH�� 
 
/R�VDL�FKH�OH�HVSHULHQ]H�QHJDWLYH�YHQJRQR�ULFRUGDWH�SLº� 
IDFLOPHQWH�GHOOH�HVSHULHQ]H�GL�VXFFHVVR"�4XHVWR�SHUFKª�LO�WXR�
FHUYHOOR�©�SURJHWWDWR�SHU�DLXWDUWL�D�HYLWDUH�L�ULVFKL��7XWWDYLD� 
ULFRUGDUH�OH�HVSHULHQ]H�SRVLWLYH�©�FL³�FKH�WL�G¡�JUDQGH�ŃGXFLD�
LQ�WH�VWHVVR�� 
 
3HU�ULFRUGDUH�OH�HVSHULHQ]H�SRVLWLYH��SXRL�SRUWDUH�XQ�SLFFROR� 
RJJHWWR�FKH�WL�ULFRUGD�O
HVSHULHQ]D�SRVLWLYD�H�VHPSOLFHPHQWH�
WRFFDQGROR�R�JXDUGDQGROR��SXRL�ULFKLDPDUH�DOOD�PHPRULD�OH�
HPR]LRQL�SRVLWLYH��3XRL�DQFKH�DVVRFLDUH�LO�ULFRUGR�SRVLWLYR�D�XQ�
RGRUH�VSHFLDOH��6H�WL�SLDFFLRQR�JOL�ROL�HVVHQ]LDOL��SXRL�XVDUH� 
TXDOVLDVL�DJUXPH��OLPRQH��DUDQFLD��SRPSHOPR�R�EHUJDPRWWR��
FKH�KD�XQ�HIIHWWR�PROWR�SRVLWLYR�VXO�WXR�XPRUH�H�DXPHQWD�LO�WXR�
OLYHOOR�GL�VHURWRQLQD��O
RUPRQH�GHOOD�IHOLFLW¡�� 
 
/H�WHFQLFKH�GL�ULODVVDPHQWR��JOL�HVHUFL]L�GL�UHVSLUD]LRQH�R�OD� 
PHGLWD]LRQH�SHU�OD�FRQVDSHYROH]]D�VRQR�GL�JUDQGH�DLXWR�SHU� 
DLXWDUWL�D�WURYDUH�OD�SDFH�LQWHULRUH�H�OD�VWDELOLW¡�FKH�QXWURQR�OD�
ŃGXFLD�H�O
DXWRVWLPD��7L�VXJJHULVFR�GL�YLVLWDUH�O
$SS�,QVLJKW� 
7LPHU��GRYH�SXRL�WURYDUH�VXJJHULPHQWL�LQ�WXWWH�OH�OLQJXH�H�SHU�
WXWWH�OH�VLWXD]LRQL�� 

KWWSV���LQVLJKWWLPHU�FRP�� 



mplication 

,O�PHUFDWR� 
GHO�ODYRUR 
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%UHYH�ULDVVXQWR�GHOOD�VLWXD]LRQH�JHQHUDOH�GHO�PHUFDWR�GHO� 
ODYRUR� 
 
&RPXQTXH��OD�PDJJLRUDQ]D�GHOOH�D]LHQGH�FKH�YRJOLRQR�DVVXPHUH�
XQD�SHUVRQD�FRQ�LO�'LVWXUER�GHOOR�6SHWWUR�$XWLVWLFR�–�FRPH�WH�–�
VH�VHL�QHO�SURŃOR�ULFKLHVWR��WL�DIŃDQFKHUDQQR�DG�XQ�WXWRU�FKH�WL�
SRVVD�DLXWDUH�DG�DGDWWDUWL�EHQH��3HU�IDYRUH�FRQVLGHUD�FKH�OD�
PDJJLRUDQ]D�GHOOH�D]LHQGH�QRQ�GLVSRQH�GL�LQIRUPD]LRQL�FRUUHWWH�
VXOOD�GLYHUVLW¡�IXQ]LRQDOH�SHU�OĲLQFOXVLRQH�ODYRUDWLYD� 
 
*XDUGD�TXL�FRVD�FRQVLGHUDQR�SLº�VSHVVR�OH�D]LHQGH�FRPH�FULWHUL�
SHU�DVVXPHUH�TXDOFXQR�H�FRQWUROOD�TXDOL�SRVVDQR�HVVHUH�L�WXRL�
SXQWL�YLQFHQWL�HG�L�WXRL�SXQWL�GL�GHEROH]]D� 

%UHYH�ULDVVXQWR�GHOOD�VLWXD]LRQH� 
JHQHUDOH�GHO�PHUFDWR�GHO�ODYRUR 

�ƫƚƵĚŝŶŝ͕�ĐĂƉĂĐŝƚă�Ğ�ƋƵĂůŝƚă�ŝŵƉŽƌƚĂŶƟ�ƉĞƌ� 
ĂƐƐƵŵĞƌĞ�ƋƵĂůĐƵŶŽ 

0HUFDWR�GHO�ODYRUR 

/ŵŵĂŐŝŶĞ�ƉĞƌƐŽŶĂůĞ 

�ƐƚƌŽǀĞƌƐŝŽŶĞ 

/ƐƚƌƵǌŝŽŶĞ�Ğ�ƟƚŽůŝ 

�ďŝůŝƚă�ĐŽŵƵŶŝĐĂƟǀĞ 

�ĂƉĂĐŝƚă�Ěŝ�ůĂǀŽƌĂƌĞ�ŝŶ�ŐƌƵƉƉŽ 

�ďŝůŝƚă�ƉĞƌ�ůĂ�ƉĞƌĨŽƌŵĂŶĐĞ� 
ůĂǀŽƌĂƟǀĂ 

/ŐŝĞŶĞ 
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4XDQGR�FHUFKL�XQ�ODYRUR��R�TXDQGR�YXRL�UHLQYHQWDUWL�D�OLYHOOR� 
SURIHVLRQDOH��FL�VRQR�GLYHUVL�FDQDOL�RIIHUWL�GDOOH�QXRYH� 

WHFQRORJLH��SLDWWDIRUPH�RQOLQH�H�GDL�PRWRUL�GL�ULFHUFD�GL�ODYRUR� 
VSHFLDOL]]WL��HFF� 

&RQWUROOD�LO�VLWR�ZHE�GHO�0LQLVWHUR�GHO�/DYRUR�SHU�WUR�
YDUH�XQ�XIŃFLR�SHU�O
LPSLHJR�YLFLQR�D�WH��5LFKLHGL�XQ�
LQFRQWUR�SHU�DYHUH�LQIRUPD]LRQL�VX�FRPH�UHJLVWUDUWL�

XIŃFLDOPHQWH�FRPH�FDQGLGDWR��,Q�TXHVWR�PRGR��SRWUDL�
HVVHUH�LQFOXVR�LQ�DOFXQL�SURJUDPPL�VSHFLŃFL�SHU�SHUVRQH�FKH�

QRQ�ODYRUDQR�GD�PROWR�WHPSR��3XRL�DQFKH�EHQHŃFLDUH�GHOO
RULHQ�
WDPHQWR�SURIHVVLRQDOH�R�ODYRUDWLYR�JUDWXLWR��(�VH�VRQR�ORUR�D�JHV�
WLUH�OH�RIIHUWH�GL�ODYRUR��SRWUHEEHUR�DQFKH�DYYLVDUWL�TXDQGR�LO�WXR�
SURŃOR�©�DGDWWR�DG�XQD�VHOH]LRQH�� 

&RQWUROOD�GRYH�F
©�XQ�GLSDUWLPHQWR�ORFDOH�SHU�O
RFFXSD]LRQH�QHOOD�
WXD�FLWW¡�FKH�SURPXRYH�O
RFFXSD]LRQH�H�DJHQ]LH�ORFDOL�SHU�LO�ODYR�
UR�FKH�IXQJRQR�GD�LQWHUPHGLD]LRQH�WUD�D]LHQGH�H�ODYRUDWRUL�H�RI�
IURQR�FRUVL�H�RULHQWDPHQWR�� 

9DL�LQ�TXHVWL�XIŃFL�RJQL�YROWD�FKH�KDL�ELVRJQR�GL�DJJLRUQDUH�OH�WXH�
LQIRUPD]LRQL�R�VFRSULUH�QXRYL�VYLOXSSL�� 

/
8QLRQH�HXURSHD�JHVWLVFH�XQ�SURJUDPPD�FKLDPDWR�*DUDQ]LD�SHU�
L�JLRYDQL��*DUDQWLVFH�FKH�WXWWL�L�JLRYDQL�GL�HW¡�LQIHULRUH�DL����DQQL�
����SHU�OH�SHUVRQH�FRQ�GLVDELOLW¡��ULFHYDQR�RIIHUWH�VSHFLDOL�GL�OD�
YRUR��LVWUX]LRQH��DSSUHQGLVWDWR�H�WLURFLQLR�GL�EXRQD�TXDOLW¡��'HYL�
HVVHUH�GLVRFFXSDWR�R�QRQ�VHJXLUH�DOFXQ�SHUFRUVR�GL�VWXGL�IRU�
PDOH�� 

3XRL�ULFKLHGHUH�TXHVWR�SURJUDPPD�QHO�WXR�XIŃFLR�GHO�ODYRUR�R�
WURYDUH�LQIRUPD]LRQL�SLº�JHQHUDOL�VX��KWWSV���HF�HXURSD�HX�VRFLDO�
KRPH�MVS�R�GDL�VHUYL]L�SXEEOLFL�SHU�O
LPSLHJR��VLWL�ZHE�H�XIŃFL��� 

6H�VHL�LQWHUHVVDWR��KDL�OD�SRVVLELOLW¡�H�OH�FRPSHWHQ]H��SXRL�SURYD�
UH�D�FHUFDUH�XQ�ODYRUR�LQ�WXWWD�(XURSD��WUDPLWH�(85(6��XQD�5HWH�
HXURSHD�GL�FRRSHUD]LRQH�GHL�VHUYL]L�SHU�O
LPSLHJR��FRQFHSLWD�SHU�
IDFLOLWDUH�OD�OLEHUD�FLUFROD]LRQH�GHL�ODYRUDWRUL��&RQVXOWD�LO�VLWR�ZHE�
(85(6��KWWSV���HF�HXURSD�HX�HXUHV�SXEOLF�HQ�KRPHSDJH� 

9LVLWD�LO�QRVWUR�VLWR�ZHE�SHU�WURYDUH�DOWUH�ULVRUVH�SXEEOLFKH��GLV�
SRQLELOL�QHOOD�WXD�OLQJXD� 

5LVRUVH�
3XEEOLFKH� 
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&L�VRQR�RUJDQL]]D]LRQL�QRQ�JRYHUQDWLYH�FKH� 
DLXWDQR�OH�SHUVRQH�FRQ�GLVWXUEL�GHOOR�VSHWWUR� 
DXWLVWLFR�DWWUDYHUVR�L�VHUYL]L�SHU�O
LPSLHJR��,� 
SURIHVVLRQLVWL�VSHFLDOL]]DWL�SRVVRQR�DLXWDUWL�D� 

FRQRVFHUH�L�WXRL�SXQWL�GL�IRU]D�H�GLIŃFROW¡�SHU�FUHDUH�XQ�
SHUFRUVR�ODYRUDWLYR�LQGLYLGXDOL]]DWR� 

/D�PDJJLRU�SDUWH�GL�TXHVWH�RUJDQL]]D]LRQL�KD�DFFRUGL�R� 
SURJUDPPL�VSHFLDOL]]DWL�SHU�SURPXRYHUH�O
RFFXSD]LRQH�QHOOD�

SURSULD�FRPXQLW¡��$G�HVHPSLR��FL�VRQR�RUJDQL]]D]LRQL�R�
D]LHQGH��QRWH�FRPH�VRFLHW¡�GL�ODYRUR�SURWHWWR��FKH�LPSLHJDQR�
VROR�SHUVRQH�FRQ�GLVDELOLW¡�R�GLIŃFROW¡��/L�SUHSDUDQR�H�SRL�OL�

LQWURGXFRQR�QHO�PHUFDWR�GHO�ODYRUR�FRQ�XQ�VXSSRUWR� 
DGHJXDWR� 

&RQVXOWD�XQ
DVVRFLD]LRQH�$VSHUJHU��XQ
DVVRFLD]LRQH�DXWLVPR��
XQ
DVVRFLD]LRQH�JLRYDQLOH�R�XQ�DOWUR�WLSR�GL�RUJDQL]]D]LRQL�LQ�

FXL�SXRL�DGDWWDUWL�H�RWWHQHUH�DLXWR�H�VXSSRUWR� 

� 

2UJDQL]]D]LRQL�
QRQ� 

JRYHUQDWLYH� 

4XDQGR�OH�D]LHQGH�QRQ�KDQQR�WHPSR��SRVVLELOLW¡�R�
FRQRVFHQ]H�SHU�OD�VHOH]LRQH�GHO�SHUVRQDOH��

FKLHGRQR�D�VRFLHW¡�GL�UHFOXWDPHQWR�VSHFLDOL]]DWH� 

&HUFD�DJHQ]LH�GL�FROORFDPHQWR�WHPSRUDQHR�R�DJHQ]LH�GL� 
FROORFDPHQWR�VH�GHVLGHUL�ODYRUDUH�SHU�XQ�WHPSR�OLPLWDWR��SHU�
HYHQWL�R�SHU�XQ�ODYRUR�HVWLYR��'L�VROLWR��HVVHUH�QHL�ORUR� 
GDWDEDVH�©�JUDWXLWR��$O�JLRUQR�G
RJJL��OH�D]LHQGH� 
SDUWLFRODUPHQWH�JUDQGL�H�PHGLH�XWLOL]]DQR�TXHVWR�PHWRGR�
SHU�DVVXPHUH�SHUVRQH� 

8Q�ODYRUR�WHPSRUDQHR�WL�G¡�HVSHULHQ]D�H�O
RSSRUWXQLW¡�GL� 
VDSHUH�FRPH�IXQ]LRQD�LO�PRQGR�GHO�ODYRUR��3XRL�LQL]LDUH�
FRPH�ODYRUDWRUH�WHPSRUDQHR�H�SRL�GLYHQWDUH�XQ�FDQGLGDWR�
SHU�XQ�ODYRUR�D�OXQJR�WHUPLQH� 

$JHQL]H�SHU� 
O·LPSLHJR� 
HPSRUDQHR� 

 



&RPH� 
FDQGLGDUVL� 
SHU�XQ�ODYRUR� 

Determination  
&  

perseveran                e 
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��LPSRUWDQWH�GLIIHUHQ]LDUH�WH�VWHVVR�GDO�UHVWR�GHL�FDQGLGDWL�
TXDQGR�WL�FDQGLGL�SHU�XQD�SRVL]LRQH�ODYRUDWLYD��VFULYHQGR�LO�WXR�
&9��OD�WXD�OHWWHUD�GĲLQWHQWL�R�TXDQGR�SDUWHFLSL�DG�XQĲLQWHUYLVWD 
 
3ULPD�SHQVD� 
· &RVD�WL�UHQGH�XQLFR" 
· &RVD�WL�GLIIHUHQ]LD�GDJOL�DOWUL�FDQGLGDWL�FKH�VL�FDQGLGDQR�SHU�

OR�VWHVVR�SRVWR�GL�ODYRUR" 
· &RVD�SXRL�RIIULUH�GL�SLº�ULVSHWWR�DJOL�DOWUL�FDQGLGDWL" 
· 4XDO�©�OĲXQLFD�UDJLRQH�SHU�FXL�LO�GDWRUH�GL�ODYRUR�GRYUHEEH�

VFHJOLHUH�WH" 
 

5LFRUGD��1RQ�©�LO�SLº�IRUWH�D�YLQFHUH��PD�TXHOOR�FKH�
VL�DGDWWD�PHJOLR�� 

&UHDUH�LO�PLR�&9 

4XDQGR�WL�FDQGLGL�SHU�XQ�ODYRUR��LO�GDWRUH�GL�ODYRUR�KD�ELVRJQR�GL�
XQ�PLQLPR�GL�LQIRUPD]LRQL�VX�GL�WH�FKH�FRPSLOL�QHO�&XUULFXOXP�
9LWDH��XQD�EUHYH�ELRJUDŃD�VX�GL�WH�FKH�GLYHQWD�LO�WXR�ELJOLHWWR�GD�
YLVLWD��VX�FXL�LO�GDWRUH�GL�ODYRUR�ID�XQD�SULPD�LPSUHVVLRQH��0ROWR�
VSHVVR��OD�SRVVLELOLW¡�GL�SUHVHQWDUVL�SHU�XQ�FROORTXLR�VL�RWWLHQH�LQ�
TXHVWR�PRGR� 

 

&RPH�FDQGLGDUVL�
SHU�XQ�ODYRUR� 
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,O�WXR�&9�©�EXRQR�TXDQGR� 
Þ ��EUHYH�H�QRQ�FRQWLHQH�HUURUL�JUDPPDWLFDOL�R�GL�HVSUHVVLRQH� 
Þ &RQWLHQH�XQ�WHVWR�FKLDUR�H�IDFLOH�GD�VHJXLUH��FRQ�XQ�DVSHWWR�

JHQHUDOPHQWH�SLDFHYROH�H�DWWUDHQWH� 
Þ ,O�FDUDWWHUH�VFHOWR�©�VREULR�H�QRQ�WURSSR�SLFFROR��PD�QRQ�

WURSSR�JUDQGH��,�SDUDJUDŃ�QRQ�VRQR�WURSSR�OXQJKL��GLIŃFLOL�
GD�VHJXLUH���H�OH�LQIRUPD]LRQL�GRYUHEEHUR�HVVHUH�RUJDQL]]DWH�
LQ�PRGR�ORJLFR��VHJXHQGR�XQ�FULWHULR�FURQRORJLFR��IXQ]LRQDOH�
R�RULHQWDWR� 

Þ &RQWLHQH�SDUROH�FKLDYH�DSSURSULDWH�SHU�LO�ODYRUR� 
Þ 1RQ�FRQWLHQH�ULSHWL]LRQL�IDVWLGLRVH��6DUHEEH�GHVLGHUDELOH� 

XWLOL]]DUH�YHUEL�FKH�LQGLFDQR�D]LRQL�FRPH��VYLOXSSDUH��R�
�FRQGXUUH��SHU�HQIDWL]]DUH�L�ULVXOWDWL�H�QRQ�IUDVL�GLFKLDUDWLYH�
FRPH��KR�SDUWHFLSDWR����KR�DVVLVWLWR�D��H��G
DOWUD�SDUWH��HYLWD�
OH�IUDVL�SDVVLYH��R�SDVVDWH��(UR�UHVSRQVDELOH�GL����� 

1HOOD�SDJLQD�VXFFHVVLYD�
KDL�XQD�VWUXWWXUD�VWDQG�
DUG�GL�XQ�&9�SURIHVVLRQ�
DOH�GD�VHJXLUH��%DVWD�FRSL�
DUOD�H�FRPSLODUOD�FRQ�L�WXRL�
GDWL�SHUVRQDOL� 

5DFFRPDQGD]LRQL�JHQHUDOL�SHU�OD�FRPSLOD]LRQH�GL�XQ�&9� 
3UHVHQWD�OH�WXH�TXDOLŃFKH��DELOLW¡�H�FRPSHWHQ]H�LQ�PRGR�FKLDUR�H�
ORJLFR�LQ�PRGR�WDOH�GD�HYLGHQ]LDUH�L�WXRL�SXQWL�GL�IRU]D�� 
3UHVWD�PROWD�DWWHQ]LRQH�DG�RJQL�GHWWDJOLR�ULOHYDQWH��VLD�QHOOD�
VRVWDQ]D�FKH�QHOOD�IRUPD�� 
8Q�EXRQ�FXUULFXOXP�GLSHQGH�QRQ�VROR�GD�TXHOOR�FKH�VFULYL��LO�
PRGR�LQ�FXL�SUHVHQWL�FL³�FKH�GLFL�©�DOWUHWWDQWR�LPSRUWDQWH� 
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+RZ�WR�DSSO\�
IRU�D�MRE 

�ƵƌƌŝĐƵůƵŵ�sŝƚĂĞ 
/E&KZD��/KE/� 
W�Z^KE�>/ 

EŽŵĞ 

dĞůĞĨŽŶŽ 

�-ŵĂŝů 

�ĂƚĂ�Ěŝ�ŶĂƐĐŝƚĂ 

>͛�^W�Z/�E��� 
WZK&�^^/KE�>��� 

&Ăŝ�ƌŝĨĞƌŝŵĞŶƚŽ�ĂĚ�ŽŐŶŝ�ĞƐƉĞƌŝĞŶǌĂ�ƉƌŽĨĞƐƐŝŽŶĂůĞ�ŝŶ� 
ƚĞƌŵŝŶŝ�Ěŝ͗� 
-�WĞƌŝŽĚŽ�;ĚĂ�–�ĂͿ 
-�EŽŵĞ�ĞĚ�ŝŶĚŝƌŝǌǌŽ�ĚĞů�ĚĂƚŽƌĞ�Ěŝ�ůĂǀŽƌŽ 
-�dŝƉŽ�Ěŝ�Ăƫǀŝƚă�Ž�ƐĞƩŽƌĞ�Ěŝ�ƌŝĨĞƌŝŵĞŶƚŽ 
-�WŽƐŝǌŝŽŶĞ�Ž�ƉŽƐŝǌŝŽŶĞ�ĂǀƵƚĂ͕�Ăƫǀŝƚă�ƉƌŝŶĐŝƉĂůĞ�Ğ� 
ƌĞƐƉŽŶƐĂďŝůŝƚă 
�ƐĞŵƉŝŽ͗ 
�ƐĞŵƉŝŽ�Ěŝ�ĞƐƉĞƌŝĞŶǌĂ�ƉƌŽĨĞƐƐŝŽŶĂůĞ͗ 
,ĂƉƉǇ�tŽƌŬ�^ƉĂĐĞ͕�/d-�ŽŶƐƵůƚĂŶĐǇ�;tŽƌŬŝŶŐ�ƐƚĞĞƚ�ϭϮϬ͕�
ϭϭϭϭ�sŝĞŶŶĂͿ 
ĚĂů�ϭ͘ϳ͘ϮϬϮϬ�Ăů�ϯϬ͘ϴ͘ϮϬϮϬ 

΀EŽŵĞ�Ğ�ĐŽŐŶŽŵĞ΁ 

΀EƵŵĞƌŽ�Ěŝ�ƚĞůĞĨŽŶŽ΁ 

΀Ğ-ŵĂŝů�ĂĚĚƌĞƐƐ΁ 

΀ŐŐͬŵŵͬĂĂ΁ 

/^dZh�/KE���� 
&KZD��/KE� 

�ĞƐĐƌŝǀŝ�ƐĞƉĂƌĂƚĂŵĞŶƚĞ�ŽŐŶŝ�ƟƉŽ�Ěŝ�ƟƚŽůŽ�Ěŝ�ŝƐƚƌƵǌŝŽͲ
ŶĞ�Ğ�ĨŽƌŵĂǌŝŽŶĞ�ƉĞƌ�ŝ�ƐĞŐƵĞŶƟ�ƉƌŽŐƌĂŵŵŝ 
-�WĞƌŝŽĚŽ�;ĚĂ�–�ĂͿ 
-�EŽŵĞ�Ğ�ƟƉŽ�Ěŝ�ŝƐƟƚƵƚŽ�Ěŝ�ŝƐƚƌƵǌŝŽŶĞ�Ž�ŽƌŐĂŶŝǌǌĂǌŝŽŶĞ�
ƉƌŽĨĞƐƐŝŽŶĂůĞ 
-��ĂŵƉŽ�Ěŝ�ƐƚƵĚŝ�ͬ�Ăďŝůŝƚă�ŽĐĐƵƉĂǌŝŽŶĂůŝ 
-�dŝƉŽ�Ěŝ�ƋƵĂůŝĮĐĂ�ͬ��ŝƉůŽŵĂ�ŽƩĞŶƵƚŽ 
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+RZ�WR�DSSO\�
IRU�D�MRE 

��/>/d�͛�W�Z^KE�>/���
�KDW�d�E�� 

DĂĚƌĞ�ůŝŶŐƵĂ 

>ŝŶŐƵĂŐŐŝ�ƐƚƌĂŶŝĞƌŝ� 

�ŽŵƉĞƚĞŶǌĞ�ĞĚ�Ăďŝůŝƚă�
ĂƌƟƐƟĐŚĞ� 

�ďŝůŝƚă�Ğ�ĐŽŵƉĞƚĞŶǌĞ�
ƐŽĐŝĂůŝ� 

/E&KZD��/KE/� 
�''/hEd/s�� 

�ďŝůŝƚǇ�ƚŽ͗�ƌĞĂĚ�ͬ�ǁƌŝƚĞ�ͬ�ƚĂůŬ�ĂŶĚ�ĨŽƌĞŝŐŶ�ůĂŶŐƵĂŐĞ 

΀΀�ƐĞŵƉŝŽ͗�ůĂǀŽƌĂƌĞ�ĐŽŶ�ĂůƚƌĞ�ƉĞƌƐŽŶĞ͕�ŝŶ�ƵŶ�ĂŵďŝͲ
ĞŶƚĞ�ŵƵůƟĐƵůƚƵƌĂůĞ͕�ĐŽŶ�ƵŶ�ƉŽƐƚŽ�Ěŝ�ůĂǀŽƌŽ�ğ�ŝŵͲ
ƉŽƌƚĂŶƚĞ͕�Ž�ĐŽŶĚƵƌƌĞ�ƵŶ͛Ăƫǀŝƚă�ŝŶ�ĐƵŝ�ŝů�ůĂǀŽƌŽ�ŝŶ�
ŐƌƵƉƉŝ�ğ�ĞƐƐĞŶǌŝĂůĞ΁ 

�>>�'�d/� 

�ŽŵƉĞƚĞŶǌĞ�ĞĚ�Ăďŝůŝƚă�
ƚĞĐŶŝĐŚĞ� 

WĂƚĞŶƚĞ� 

�ůƚƌĞ�Ăďŝůŝƚă�Ğ� 
ĐŽŵƉĞƚĞŶǌĞ� 

΀ƵƐŽ�ĚĞů�ĐŽŵƉƵƚĞƌ͕�ĐĞƌƟ�ƟƉŝ�Ěŝ�ƐƚƌƵŵĞŶƟ͕�ŵĂĐĐŚŝŶĞ͕�
ĞƚĐ͘΁� 

΀ƐĞ�ƉƌĞƐĞŶƚĞ΁ 

΀Ăďŝůŝƚă�ŶŽŶ�ŵĞŶǌŝŽŶĂƚĞ�ŝŶ�ƉƌĞĐĞĚĞŶǌĂ΁� 

΀΀ŝŶĚŝĐĂ�ĂůƚƌĞ�ŝŶĨŽƌŵĂǌŝŽŶŝ�ƵƟůŝ�ĐŚĞ�ŶŽŶ�ƐŽŶŽ�ƐƚĂƚĞ�
ŵĞŶǌŝŽŶĂƚĞ͕�ĐŽŵĞ�ĐŽŶƚĂƫ͕�ƌĞĨĞƌĞŶǌĞ͕�ĞƚĐ͘΁� 

΀�ůĞŶĐĂ�ŝ�ĚŽĐƵŵĞŶƟ�ĂůůĞŐĂƟ�Ăů��s͕�ƐĞ�ĂƉƉůŝĐĂďŝůĞ΁� 
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&RPSOHWD�XQ�&9��PD�QRQ�©�XQD�ULSHWL]LRQH��/D�OHWWHUD�GL�LQWHQWL�
GHYH�HVVHUH�SHUVRQDOL]]DWD�SHU�RJQL�VHOH]LRQH��3X³�IDUH�OD� 
GLIIHUHQ]D�WUD�RWWHQHUH�XQ�DSSXQWDPHQWR�R�QR��TXLQGL�©�PROWR�
LPSRUWDQWH�SUHVWDUH�PROWD�DWWHQ]LRQH�D�FRPH�VFULYL�OH�OHWWHUH� 
GL�LQWHQWL� 
 
6WUXWWXUD�GHOOD�OHWWHUD�GL�LQWHQWL� 
 ��� 6H]LRQH�FRQ�L�WXRL�GDWL�GL�FRQWDWWR��LQ�DOWR�D�GHVWUD��� 
 ��� /XRJR�H�GDWD�� 
 ��� ,QIRUPD]LRQL�GL�FRQWDWWR�GHO�GDWRUH�GL�ODYRUR��VH� 
  GLVSRQLELOL���QRPH��7LWROR��$]LHQGD��,QGLUL]]R� 
 ��� )RUPXOD�GL�VDOXWR�� 
 ��� ,O�FRQWHQXWR�HIIHWWLYR�GHOOD�OHWWHUD�GL�LQWHQWL�GHYH� 
  VWLPRODUH�O
LQWHUHVVH�GHO�GDWRUH�GL�ODYRUR�H�LQGXUOR�D�O 
  HJJHUH�LO�&9�DG�HVVD�DOOHJDWR��1RQ�GHYH�VXSHUDUH�XQD� 
  SDJLQD��EDVWDQR��-��SDUDJUDŃ�EUHYL�H�FRQFLVL�� 
  LQIRUPD]LRQL�VXO�PRWLYR�SHU�FXL�VWDL�VFULYHQGR��0HQ]LRQD�
  OD�SRVL]LRQH�SHU�FXL�WL�FDQGLGL�H�GRYH�O
KDL�VFRSHUWR�� 
  ,QFOXGL�LO�QRPH�GL�XQ�FRQWDWWR�FRPXQH�FKH�KD�IRUQLWR�OD�
  UHIHUHQ]D�� 
  /D�VH]LRQH�VXFFHVVLYD�GHOOD�OHWWHUD�GL�LQWHQWL�GRYUHEEH� 
  GHVFULYHUH�FL³�FKH�KDL�GD�RIIULUH�DO�GDWRUH�GL�ODYRUR�� 
  ,QGLFD�HVSOLFLWDPHQWH�OH�WXH�TXDOLŃFKH�FKH� 
  FRUULVSRQGRQR�DO�ODYRUR�SHU�FXL�WL�VWDL�FDQGLGDQGR� 
  &RQFOXGL�OD�OHWWHUD�GL�LQWHQWL�ULQJUD]LDQGR�LO�GDWRUH�GL�OD
  YRUR�SHU�DYHU�FRQVLGHUDWR�OD�WXD�GRPDQGD��,QFOXGL� 
  LQIRUPD]LRQL�VX�FRPH�SXRL�HVVHUH�FRQWDWWDWR�SHU�XQ� 
  FROORTXLR�R�XQD�ULXQLRQH�R�FRVD�LQWHQGL�IDUH�GRSR� 
 ��� &RQFOXVLRQH-)LUPD�� 

 

hŶĂ�ůĞƩĞƌĂ�Ěŝ�ŝŶƚĞŶƟ�ĐŽŵƵŶŝĐĂ�Ăů�ĚĂƚŽƌĞ�
Ěŝ�ůĂǀŽƌŽ�ĐŚŝ�ƐĞŝ�Ğ�ƉĞƌĐŚĠ�Ɵ�ƐƚĂŝ�ĐĂŶĚŝͲ

ĚĂŶĚŽ�ƉĞƌ�ƋƵĞůů͛ŽīĞƌƚĂ�Ěŝ�ůĂǀŽƌŽ͘ 
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(PDLO 

4XDQGR�LQYLL�OD�WXD�FDQGLGDWXUD�WUDPLWH�H-PDLO��ULFRUGD� 
 ��� /
RJJHWWR�GHOO
H-PDLO�GHYH�HVVHUH�IRUPXODWR�LQ�PRGR� 
  FKLDUR�H�SUHFLVR��LQ�PRGR�FKH�LO�&9�H�OD�OHWWHUD�GL� 
  PRWLYD]LRQH�DUULYLQR�QHOOD�FDVHOOD�GL�SRVWD�HOHWWURQLFD� 
  GHO�UHVSRQVDELOH�GHO�UHFOXWDPHQWR� 
 
 �� )LOH�DOOHJDWL��&9��OHWWHUD�GL�LQWHQWL��� 
  &9�H�OHWWHUD�GL�LQWHQWL�GHYRQR�HVVHUH�LQ�IRUPDWR�3')�FRQ�
  XQ�QRPH�FKH�ULńHWWD�LO�WXR�QRPH�H�DYHUH�&9�R�OHWWHUD�GL�
  LQWHQWL�QHO�QRPH��(YLWD�L�FDUDWWHUL�VSHFLDOL��$VVLFXUDWL�GL�
  QRQ�VXSHUDUH�L����NE� 

&DQGLGDWXUD�RQOLQH 

$OFXQH�RUJDQL]]D]LRQL�KDQQR�XQ�GDWDEDVH�RQOLQH�GRYH�SXRL�
PHWWHUH�WXWWL�L�WXRL�GDWL�H�SRL�JHQHUDQR�XQ�&9� 

DXWRPDWLFDPHQWH�� 
 

6XJJHULPHQWR��VL�FRQVLJOLD�GL�SUHSDUDUH�SULPD�LO�FRQWHQXWR�LQ�
XQ�GRFXPHQWR�:RUG�H�TXLQGL�FDULFDUH�OH�GLYHUVH�SDUWL� 

QHOO
DSSOLFD]LRQH�RQOLQH 

Λ 



elf- 
 confidence 

3URFHVVR�GL�
UHFOXWDPHQWR 
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/D�VHOH]LRQH�GHO�SHUVRQDOH�©�XQ�SURFHVVR�GHFLVLRQDOH�JHVWLWR�GD�
XQ
D]LHQGD�DO�ŃQH�GL�VHOH]LRQDUH�XQD�SHUVRQD�DOO
LQWHUQR�GL�XQ�
JUXSSR�SLº�DPSLR�GL�FDQGLGDWL� 
 
$�OLYHOOR�WHRULFR��GRYUHVWL�DVSHWWDUWL�FKH�SLº�OD�SRVL]LRQH� 
ODYRUDWLYD�©�DPEL]LRVD��SLº�OXQJR�VDU¡�LO�SURFHVVR�H�QRQ�HVLVWH�
XQ�XQLFR�PHWRGR�SHU�VHOH]LRQDUH�LO�SHUVRQDOH� 
 
,�PHWRGL�GL�VHOH]LRQH�SRVVRQR�HVVHUH�ULDVVXQWL�FRPH�VHJXH� 
 ��� ,QWHUYLVWD��©�LO�SURFHVVR�GL�VFDPELR�WUD�O
LQWHUYLVWDWRUH�H�
  LO�FDQGLGDWR��'L�VROLWR�OD�GXUDWD�GHO�FROORTXLR�YDULD�WUD�L�
  ���H�L����PLQXWL��$OFXQH�LQWHUYLVWH�SRVVRQR�HVVHUH� 
  WRWDOPHQWH�VWUXWWXUDWH��DOWUH�SRVVRQR�HVVHUH� 
  GHVWUXWWXUDWH�HG�HYROYHUVL�LQ�EDVH�DOOH�ULVSRVWH�IRUQLWH��
  /D�PDJJLRU�SDUWH�GHJOL�LQWHUYLVWDWRUL�XWLOL]]D�LQWHUYLVWH�
  VHPL-VWUXWWXUDWH��LQFOXVD�XQD�VHULH�PLQLPD�GL�GRPDQGH�
  IDWWH�D�WXWWL�L�FDQGLGDWL�H�XQD�SDUWH�YDULDELOH�FRQ� 
  GRPDQGH�SHUVRQDOL]]DWH��   
 ��� 7HVW�GL�SHUVRQDOLW¡��KDQQR�O
RELHWWLYR�GL�FDSLUH�TXDOL� 
  VRQR�L�WUDWWL�GL�SHUVRQDOLW¡�GHO�FDQGLGDWR��,O�SUHVXSSRVWR�
  ©�FKH�O
D]LHQGD�DSSUH]]HU¡�OD�PDJJLRU�SDUWH�GHL�SURŃOL�
  FRQ�XQD�SHUVRQDOLW¡�VSHFLŃFD�� 
 ��� 7HVW�GL�FRQRVFHQ]D�GHO�ODYRUR��TXHVWR�WHVW�GHWHUPLQD�OD�
  WXD�FRQRVFHQ]D�LQ�XQ�SDUWLFRODUH�FDPSR�GL�LQWHUYHQWR� 
 

7LSL�GL�VHOH]LRQH 

3URFHVVR�GL�
UHFOXWDPHQWR 

    

ϯϬ 

Guide for job search 

 ��� 7HVW�VLWXD]LRQDOL�VXO�ODYRUR��GXUDQWH�TXHVWR�WHVW��LO� 
  FDQGLGDWR�GHYH�LPPDJLQDUH�FRPH�VL�FRPSRUWHUHEEH�LQ�
  XQD�VHULH�GL�VLWXD]LRQL�SUHVHQWDWH�GDO�YDOXWDWRUH� 
  RUDOPHQWH�R�LQ�IRUPD�VFULWWD� 
 �� (VHPSL�GL�DWWLYLW¡�ODYRUDWLYH��WKHVH�DUH�VLPXODWLRQV�RI�
  WDVNV�UHTXHVWHG� E\�WKH�MRE�SRVLWLRQ��7KH�DVVXPSWLRQ�LV�
  WR�VWXG\�D�VDPSOH�RI�UHDO�EHKDYLRU�LQ�UHVSRQVH�WR�D� 
  FRPPRQ�MRE�VLWXDWLRQ� 
 ��� &RQWUROOL�GL�ULIHULPHQWR�H�GDWL�DQDJUDŃFL�� 

,QWHUYLVWD�GL�VHOH]LRQH 
,O�FROORTXLR�GL�ODYRUR�©�LO�PHWRGR�SLº�FRPXQH�GL�VHOH]LRQH�GHO�
SHUVRQDOH��HG�©�DSSOLFDWR�GD�WXWWH�OH�VRFLHW¡��3HU�TXHVWR�PRWLYR�
GRYUHVWL�DVSHWWDUWL�DOPHQR�XQ�FROORTXLR�GXUDQWH�OD�VHOH]LRQH�
GHO�ODYRUR��3X³�HVVHUH�IDWWR�GL�SHUVRQD��WUDPLWH�WHOHIRQR���VN\SH�
R�FRQ�XQD�YLGHR-SUHVHQWD]LRQH�� 
 
/H�LQWHUYLVWH�SRVVRQR�GLIIHULUH�WUD�ORUR�LQ�EDVH�DO�QXPHUR�GL�SDU�
WHFLSDQWL��FRPH�VHJXH� 
 
Þ 1XPHUR�GL�LQWHUYLVWDWRUL��QHOOD�PDJJLRU�SDUWH�GHL�FDVL��VDU¡�

XQ�VROR�LQWHUYLVWDWRUH��&RPXQTXH��VRSUDWWXWWR�VH�FL�VL� 
DVSHWWD�GL�DYHUH�XQ�FROORTXLR�SLº�OXQJR��SRWUHVWL�LQFRQWUDUQH�
SLº�GL�XQ�LQWHUYLVWDWRUH�GXUDQWH�OD�VWHVVD�VHOH]LRQH��1HOOD�
PDJJLRU�SDUWH�GHL�FDVL�LO�ORUR�RELHWWLYR�©�GLYHUVR��XQ� 
LQWHUYLVWDWRUH�SX³�HVVHUH�SLº�WHFQLFR�H�O
DOWUR�IRFDOL]]DWR� 
VXOOH�VRIW�VNLOOV��,Q�DOWUL�FDVL�DYUDL�LQWHUYLVWH�GLYHUVH�FKH� 
HVSORUDQR�GLIIHUHQWL�DVSHWWL�LQ�PRPHQWL�GLYHUVL� 

Þ 1XPHUR�GHJOL�LQWHUYLVWDWL��SXRL�DIIURQWDUH�O
LQWHUYLVWD�VLQJR�
ODUPHQWH�R�LQ�JUXSSR�� 
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/D�GXUDWD�GL�XQD�VLQJROD�LQWHUYLVWD�YDULD�JHQHUDOPHQWH�WUD�L����H�
L����PLQXWL��6H�GXUD�SLº�D�OXQJR��QRQ�GLYHQWDUH�DQVLRVR��DO�FRQ�
WUDULR��VLJQLŃFD�FKH�O
LQWHUYLVWDWRUH�VWD�YDOXWDQGR�FRPH�ULOHYDQWH�
LO�WXR�SURŃOR��DOWULPHQWL�QRQ�SDVVHUHEEH�PROWR�WHPSR�FRQ�WH�� 
 
,O�FROORTXLR�GL�ODYRUR�©�FRPSRVWR�GD� 

6XJJHULPHQWL�SHU�OD�SDUWH�WHFQLFD 

· $QDOL]]D�LO�VLWR�ZHE�GHOO
D]LHQGD� 

· 7URYDUH�LQIRUPD]LRQL�UHODWLYH�DOOD�SRVL]LRQH�ODYRUDWLYD�LQ�
IRUXP��JUXSSL�)DFHERRN��LGHQWLŃFDUH�DVSHWWL�FRPXQL��
FRPH�L�SURIHVVLRQLVWL�ULVROYRQR�IUXVWUD]LRQL��SUREOHPL��
DSSUHQGHUH�OD�OLQJXD�XVDWD�GDL�SURIHVVLRQLVWL�GHO� 
VHWWRUH��UHGGLWR�SUHYLVWR�� 

· ,QWHUYLVWDUH�OH�SHUVRQH�FKH�ODYRUDQR�LQ�TXHOOD� 
SRVL]LRQH� 

· (OHQFD�OH�WXH�DWWLYLW¡�SUHFHGHQWL�UHODWLYH�DO�FDPSR�GL� 
LQWHUYHQWR� 

· (OHQFD�L�FDVL�PLJOLRUL�LQ�FXL�KDL�HVHJXLWR�SRVLWLYDPHQWH�
DWWLYLW¡�VLPLOL�D�TXHOOH�VYROWH�GDOOD�SRVL]LRQH�ODYRUDWLYD� 

 

3DUWH�WHFQLFD 
,QFOXGH�GRPDQGH�OHJDWH�DJOL�DVSHWWL�WHF�
QLFL�H�DOOD�SHUIRUPDQFH� 
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3DUWH�SVLFRORJLFD�H�UHOD]LRQDOH 
,QFOXGH�OH�GRPDQGH�UHODWLYH�DOOH�FRPSHWHQ�
]H�WUDVYHUVDOL�H�DOOD�UHOD]LRQH��/
LQWHUYLVWDWR�
UH�IDU¡�DOFXQH�GHGX]LRQL�VXO�WXR�SURŃOR�SHU�
VRQDOH�GXUDQWH�LO�SURFHVVR�GL�LQWHUYLVWD� 

6XJJHULPHQWL�VXOOD�SDUWH�UHOD]LRQDOH 
/
HIIHWWR�GHOOD�WXD�FRPXQLFD]LRQH�VXJOL�DOWUL�VL�EDVD�VX�GXH�HOHPHQWL� 

· &RQWHQXWR�YHUEDOH��OH�SDUROH�FKH�GLFL�DJOL�DOWUL��LO�FRQWHQXWR� 

· &RPXQLFD]LRQH�QRQ�YHUEDOH��JHVWR��SRVWXUD��HVSUHVVLRQH�IDFFLDOH��
FDUDWWHULVWLFKH�GHOOD�YRFH�HFF� 

1RQRVWDQWH�LO�FRQWHQXWR�YHUEDOH�VLD�OD�SDUWH�SLº�LPSRUWDQWH�H�VLJQLŃ�
FDWLYD�GHOOD�FRPXQLFD]LRQH��OD�PDJJLRU�SDUWH�GHOO
HIIHWWR�VXOO
LPPDJL�
QH�H�O
LPSUHVVLRQH�VRFLDOH�©�GHWHUPLQDWR�GDOOD�FRPXQLFD]LRQH�QRQ�
YHUEDOH�� 
6XJJHULPHQWL�JHQHUDOL�SHU�IDUH�XQD�EXRQD�LPSUHVVLRQH�VRQR� 

· 8WLOL]]DUH�XQ�FRQWDWWR�YLVLYR�PRGHUDWR��FLUFD�LO���-����GHOO
LQWHUD]LR�
QH�� 

· 1RQ�LQFURFLDUH�OH�EUDFFLD��&KLXGHUH�OH�EUDFFLD�©�LQWHUSUHWDWR�GD�PROWL�
FRPH�XQ�VHJQR�GL�PDQFDQ]D�GL�LQWHUHVVH�R�GL�FRPXQLFD]LRQH� 

· 1RQ�WRFFDUH�LO�YLVR�H�IDL�PRYLPHQWL�GHO�EUDFFLR�ńXLGL�H�FRQWLQXL��,� 
PRYLPHQWL�HFFHVVLYL�SRWUHEEHUR�HVVHUH�SHUFHSLWL�FRPH�XQ�VHJQR�GL� 
DQVLD 

· 3UHSDUDWL�FRQ�HVHUFL]L�GL�ULODVVDPHQWR��FRV­�VHPEUHUDL�DQFKH�SLº� 
ULODVVDWR�H�TXHVWR�VDU¡�XWLOH�SHU�OD�YDOXWD]LRQH�ŃQDOH� 

· 1RQ�LQFOLQDUH�OD�VFKLHQD�DOO
LQGLHWUR��4XHVWR�©�VSHVVR�YDOXWDWR�FRPH�XQ�
VHJQR�FKH�ULYHOD�PDQFDQ]D�GL�LQWHUHVVH� 

· 6FHJOL�EHQH�O
DEELJOLDPHQWR��XQ�DEELJOLDPHQWR�PRGHUDWR�HG�HOHJDQWH�©�
JHQHUDOPHQWH�EHQ�DFFHWWR��&KLHGL�XQ�IHHGEDFN�DJOL�DOWUL�VXO�WXR� 
DEELJOLDPHQWR�H�YHULŃFD�FRQ�JOL�DOWUL�FRPH�SXRL�PLJOLRUDUH�OD�WXD� 
SUHVHQWD]LRQH� 

· 5LVSHWWD�VHPSUH�LO�WXUQR�GL�FRQYHUVD]LRQH����PHJOLR�IDUH�XQ�SR
�GL� 
SDXVD�SULPD�GL�ULVSRQGHUH�DOOD�GRPDQGD� 

· 5LGXFL�L�VXRQL�QRQ�YHUEDOL��VXRQL�ĴDDKĵ��ĴHHKĵ��SHUFKª�WL�IDUHEEHUR� 
DSSDULUH�SLº�LQFHUWR� 

· 5LSHWL�OH�ULVSRVWH�DOOH�GRPDQGH�FRPXQL�SULPD�GL�DQGDUH�DO�FROORTXLR� 

· 6H�VHL�EORFFDWR�QHO�GDUH�XQD�ULVSRVWD��LPSLHJD�LO�WHPSR�DJJLXQJHQGR�
Ĵ4XHVWD�GRPDQGD�©�PROWR�LPSRUWDQWH�SHU�PHĵ� 

· 3UHSDUD�OH�WXH�ULVSRVWH�SULPD��LPSURYYLVDUH�PHQR�WL�DLXWHU¡�DG� 
DFTXLVLUH�VLFXUH]]D�HG�D�ULVSRQGHUH�SLº�YHORFHPHQWH�GXUDQWH� 
O
LQWHUYLVWD�GDO�YLYR 

· 8VD�XQR�VSHFFKLR�SHU�VWXGLDUH�FRPH�DSSDUL�TXDQGR�GDL�OH�ULVSRVWH� 



  

6XJJHULPHQWL�SHU�
XQ·LQWHUYLVWD� 

RQOLQH�FRUUHWWD 
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*XDUGD�DOOD�ZHEFDP��4XDQGR�ODYRULDPR�DO�
FRPSXWHU��OD�QRVWUD�DELWXGLQH�©�GL�JXDUGDUH�
DOOR�VFKHUPR��/ĲHIIHWWR�ULVXOWDWR�©�GL� 
PRVWUDUWL�FKH�VWDL�JXDUGDQGR�LQ�EDVVR��H�
TXHVWR�QH�ULGXFH�OĲHIŃFDFLD� 

&RQWUROOD�LO�:L)L��3URYD�OH�IXQ]LRQDOLW¡�GL�
YLGHRFKLDPDWD�FRQ�L�WXRL�DPLFL��3URYD�SLº�
GL�XQD�YROWD�SHU�DVVLFXUDUWL�GL�DYHUH�XQD�

EXRQD�FRQQHVVLRQH��1RQRVWDQWH�JOL� 
LQWHUYLVWDWRUL�FDSLVFDQR�FKH�LQ�RJQL�FDVR�
SRVVRQR�YHULŃFDUVL�SUREOHPL�FRQ�LO�:L)L�H�
FKH�QRQ�©�FROSD�WXD��OD�PDQFDQ]D�GL�OLQHD�
SX³�RVWDFRODUH�OD�TXDOLW¡�GHOO
LQWHUYLVWD� 

6SHVVR�VRWWRYDOXWDWD��OD�TXDOLW¡�GHOO
DXGLR�
©�PROWR�LPSRUWDQWH�SHU�PROWL�PRWLYL����OD�
TXDOLW¡�DXGLR�FKH�PLJOLRUHU¡�OD� 
FRPSUHQVLRQH�GHO�FRQWHQXWR�FKH�SUHVHQWL��
8VD�XQ�DXULFRODUH� 

6HOH]LRQD�XQR�VIRQGR�SHUWLQHQWH��HV�� 
/LEUHULD��R�XQR�VIRQGR�QHXWUR��8QR�VIRQGR�

FRQ�WURSSL�VWLPROL�GLVWUDUUHEEH�LO� 
YDOXWDWRUH�GDO�FRQWHQXWR� 

   

ϯϰ 

Guide for job search 

'RPDQGH�WLSLFKH�SHU�XQ·LQWHUYLVWD�GL�
VHOH]LRQH 

'RPDQGD�� 4XDOL�VRQR�L�WXRL�SXQWL�GL�IRU]D�H�GL�
GHEROH]]D"� 
1RPLQD�DOPHQR�WUH�SXQWL�GL�IRU]D 

6XJJHULPHQWL�SHU�ULVSRQGHUH�DOOH�GRPDQGH� 

�� 'L
�OD�YHULW¡� 

�� 1RQ�XVDUH�SDUROH�PROWR�FRPXQL��0ROWH�SHUVRQH�GLFRQR��6RQR�XQ�
WHDP�OHDGHU����6RQR�ńHVVLELOH���0L�SLDFH�FRPXQLFDUH���6RQR� 
GLQDPLFR����6RQR�SUHFLVR���,QYHFH�GL�GLUH��6RQR�RQHVWR���FKH�©�
PROWR�FRPXQH�FRPH�GHŃQL]LRQH��XVD�XQD�SDUROD�SLº�VSHFLŃFD��
TXHVWR�DLXWHU¡�D�UHQGHUH�PHPRUDELOH�OD�WXD�ULVSRVWD�SHU� 
O
LQWHUYLVWDWRUH��$G�HVHPSLR��SRWUHVWL�GLUH��6RQR�XQD�SHUVRQD�
WUDVSDUHQWH���8VD�VLWXD]LRQL�HG�HYHQWL�UHDOL�SHU�HYLGHQ]LDUH�L� 
WXRL�SXQWL�GL�IRU]D�� 

�� 8VD�VLWXD]LRQL�HG�HYHQWL�UHDOL�SHU�HYLGHQ]LDUH�L�WXRL�SXQWL�GL�IRU]D 

�� &RQQHWWL�L�WXRL�SXQWL�GL�IRU]D�H�TXDOLW¡�LQ�UHOD]LRQH�DOOD�SRVL]LRQH�
ODYRUDWLYD�ULFKLHVWD��5LVSRQGL�DOOD�GRPDQGD��FRPH�L�PLHL�SXQWL�GL�
IRU]D�SRVVRQR�HVVHUH�XWLOL�SHU�OD�SRVL]LRQH�ODYRUDWLYD�H�SRVVR�
FRQWULEXLUH�D�UDJJLXQJHUH�JOL�RELHWWLYL�GHOO
RUJDQL]]D]LRQH� 

�� 4XDQGR�SDUOL�GHOOH�WXH�GHEROH]]H��SUHVHQWDOH�FRPH�LO�WXR�
�DVSHWWR�XPDQR����GLIŃFROW¡�XPDQH���'­�OD�YHULW¡��6SLHJD�FRVD�
VWDL�IDFHQGR�SHU�ODYRUDUH�VXL�WXRL�SXQWL�GHEROL�� 

�� )DL�XQ�HOHQFR�SLº�DPSLR�GHL�WXRL�SXQWL�GL�IRU]D�H�VHOH]LRQD�L���
SXQWL�GL�IRU]D�SLº�DSSURSULDWL�ULOHYDQWL�SHU�TXHOOD�SRVL]LRQH� 
ODYRUDWLYD� 

�� &KLDPD�XQ�DPLFR�H�FKLHGLJOL�LO�VXR�SXQWR�GL�YLVWD�VXL�WXRL�SXQWL�
GL�IRU]D�H�GL�GHEROH]]D����LPSRUWDQWH�FRQRVFHUH�XQ�SXQWR�GL� 
YLVWD�HVWHUQR�� 

 

^ŝƚƵĂǌŝŽŶĞ �ŽŵƉŝƚŽ �ǌŝŽŶĞ ZŝƐƵůƚĂƟ 
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'RPDQGD�� 3UHVHQWD�WH�VWHVVR� 

��EHQH�SUHSDUDUH�OD�WXD�LQWURGX]LRQH��&RQVLGHUD�FKH�TXHVWD� 
ULFKLHVWD�SX³�DYYHQLUH�LQGLYLGXDOPHQWH�R�LQ�JUXSSR� 
· 3DUOD�GHOOD�WXD�YLWD�SURIHVVLRQDOH� 

· 3DUOD�GL���PRPHQWL�LPSRUWDQWL�GHOOD�WXD�FDUULHUD� 

 

'RPDQGD�� 'RPDQGH�VXO�JUXSSR�Ĵ7L�SLDFH�
ODYRUDUH�LQ�JUXSSL"ĵ 

'XUDQWH�O
LQWHUYLVWD��©�PROWR�FRPXQH�SDUODUH�GHOOH�FDSDFLW¡�GL� 
ODYRUDUH�LQ�JUXSSR��,QROWUH��FRQVLGHUDQGR�FKH�TXHVWD�TXDOLW¡�©� 
ULFKLHVWD�GD�PROWH�D]LHQGH��GLYHQWD�PROWR�XWLOH�SHU�WH�SDUODUQH�� 

8QD�ULVSRVWD�6­���1R�QRQ�VDUHEEH�VXIŃFLHQWH�SHU�OD�IDU�FRPSUHQGHUH�
DOO
LQWHUYLVWDWRUH��,QROWUH��VDUHEEH�XQD�ULVSRVWD�IDOVD��YLVWR�FKH�OD� 
SRVVLELOLW¡�SHU�TXDOFXQR�GL�ODYRUDUH�LQ�JUXSSR�©�OHJDWD�DQFKH�DOOD�
VWUXWWXUD�GHO�JUXSSR��DOOD�FXOWXUD�RUJDQL]]DWLYD�H�DG�DOWUL�DVSHWWL�� 

$PSOLD�OD�WXD�ULVSRVWD��5LVSRQGL�D�TXHVWH�XOWHULRUL�GRPDQGH�SHU�GDUH�
XQD�ULVSRVWD�FRPSOHWD�� 

 4XDO�©�LO�FRQWULEXWR�FKH�SXRL�GDUH�DL�JUXSSL"� 

 ,Q�TXDOL�JUXSSL�ODYRUL�PHJOLR"� 

 4XDOL�FDUDWWHULVWLFKH�GL�XQ�JUXSSR�VRQR�LPSRUWDQWL�SHU�WH"� 

,QYHFH�GL�GLUH��QRQ�PL�SLDFH�ODYRUDUH�LQ�JUXSSR�R�SUHIHULVFR�ODYRUDUH�
LQGLYLGXDOPHQWH��HYLGHQ]LD�DOFXQL�DVSHWWL�SHU�WH�LPSRUWDQWL� 

0L�SLDFH�VWXGLDUH�LQ�GHWWDJOLR�JOL�DVSHWWL�GD�SUHVHQWDUH�LQ� 
JUXSSR�� 

0L�SUHSDUR�PROWR�SULPD�GL�HQWUDUH�LQ�VLWXD]LRQL�GL�JUXSSR�� 

0L�SLDFH�GDUH�LO�PLR�FRQWULEXWR�QHO�ODYRUR�GL�VTXDGUD� 
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'RPDQGD�� 3HUFKª�GRYUHPPR�VFHJOLHUH�WH�DO�SRVWR� 
GL�TXDOFXQ�DOWUR" 

(OHQFD�XQD�VHULH�GL�UDJLRQL�H�QRQ�VROR�XQD� 

)DL�ULIHULPHQWR�D�TXHOOH�VSHFLŃFKH�SHU�OĲD]LHQGD��%DVDQGRWL�VXOOH� 
LQIRUPD]LRQL�FKH�KDL��HOHQFD�L�WXRL�SXQWL�GL�IRU]D�H�OH�HVSHULHQ]H� 
SDVVDWH� 

0RVWUD�OH�WXH�FDSDFLW¡�GL�SUREOHP�VROYLQJ�LQ�UHOD]LRQH�DL�FRPSLWL� 
ULFKLHVWL�� 

'RPDQGD�� 4XDOH�RELHWWLYR�YXRL�UDJJLXQJHUH�QHL� 
SURVVLPL���DQQL" 

5LVSRQGL�SDUODQGR�GHJOL�DVSHWWL�SURIHVVLRQDOL� 

5LVSRQGL�EDVDQGRWL�VXOOH�DVSHWWDWLYH�GL�TXHO�JUXSSR� 

6SLHJD�JOL�RELHWWLYL�GD�UDJJLXQJHUH�D�EUHYH�H�OXQJR�WHUPLHL��&HUFD�GL�
FDSLUH�TXDOL�VLDQR�H�OH�DVSHWWDWLYH�GL�TXHOOĲD]LHQGD��6WDQQR� 
FHUFDQGR�FKH�XQD�SHUVRQD�FKH�ULPDQJD�QHOOD�VWHVVD�SRVL]LRQH�R� 
LO�SURVVLPR�PDQDJHU" 

'RPDQGD�� 4XDOL�VRQR�OH�FDUDWWHULVWLFKH�LGHDOL�GHO�WXR�
ERVV�JUXSSR"�&KH�FRVD�WL�PRWLYD" 

'DL�XQ�IHHGEDFN�FKLDUR��$LXWDOL�D�FRPSUHQGHUH�LQ�FKH�PRGR�ODYRUL�
PHJOLR� 
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'RPDQGD�� 3DUODPL�GL�XQD�VLWXD]LRQH�GLIŃFLOH��
4XDO�©�OĲXOWLPR�HUURUH�FKH�KDL�IDWWR"�

3HUFKª�VHL�VWDWR�OLFHQ]LDWR"� 

8VD�OR�67$5� 

 

 

6SLHJD�PROWR�EHQH�FKH�FRVD�KDL�LPSDUDWR�GDOOD�VLWXD]LRQH�H�FKH�FRVD�
KDL�FDPELDWR�QHO�FRPSRUWDPHQWR��EDVDQGRWL�VX�TXHOOD�VLWXD]LRQH��
6SLHJD�FRPH�OR�KDL�ULVROWR�� 

 

'RPDQGD�� 9HGR�FKH�QRQ�KDL�HVSHULHQ]D�LQ�
TXHVWR�FDPSR�–�RSSXUH�-�9HGR�

FKH�QRQ�KDL�ODYRUDWR�TXHVWĲDQQR� 

6H�FL�VRQR�SDUWL�SRFR�FKLDUH�QHO�FXUULFXOXP�R��VSD]L�YXRWL��©PROWR�
SUREDELOH�FKH�O
LQWHUYLVWDWRUH�WL�IDFFLD�GRPDQGH�VX�TXHVWR� 

Þ 6H�©�FKLDUR�FKH�QRQ�KR�HVSHULHQ]D�VXO�FDPSR��SHUFKª�PH�OR�
FKLHGH"� 

Þ 6H�©�FKLDUR�FKH�QRQ�KR�ODYRUDWR�O
DQQR�VFRUVR��SHUFKª�OR� 
HYLGHQ]LDQR" 

&
©�XQ�ODWR�SRVLWLYR�LQ�TXHVWD�GRPDQGD��VH�VHL�DO�FROORTXLR��VLJQLŃFD�
FKH�KDQQR�LPSLHJDWR�GHO�WHPSR�SHU�IDUH�O
LQWHUYLVWD�QRQRVWDQWH�
TXHVWL�VSD]L�GL�YXRWR��6H�OD�FRQVLGHUDQR�XQD�GHEROH]]D�WURSSR� 
JUDQGH��SUREDELOPHQWH�QRQ�WL�DYUHEEHUR�FRQYRFDWR�� 

6SLHJD�FKH�FRVD�KDL�VWXGLDWR�LQ�TXHOO
DQQR�H�FRVD�KDL�IDWWR�SHU� 
PLJOLRUDUH�WH�VWHVVR� 

 

^ŝƚƵĂǌŝŽŶĞ �ŽŵƉŝƚŽ �ǌŝŽŶĞ ZŝƐƵůƚĂƟ 
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&RPH�SUHSDUDUWL��SURYD��YLVXDOL]]D]LRQL��
UHFXSHUDUH�HQHUJLH�SRVLWLYH«� 

,PPDJLQD]LRQH�
GHOOD�VHOH]LRQH�
GHO�SHUVRQDOH� 

3URYD�H�ULSHWL�OH�
ULVSRVWH�FRQ�XQR�

VSHFFKLR� 

8WLOL]]D�OH� 
WHFQLFKH�GL� 
ULODVVDPHQWR� 

(�ULFRUGD 

$UULYD�LQ�WHPSR 
5LVSHWWD�LO�FRGLFH�GL�DEELJOLDPHQWR 
5LYHGL�LO�WXR�&9 
5LSHWL�OH�GRPDQGH�SLº�FRPXQL 
1RQ�SDUODUH�PDL�PDOH�GL�SHUVRQH�� 
VLWXD]LRQL��FDSL�SUHFHGHQWL�� 
FRQGL]LRQL�GL�ODYRUR��HWF 
&KLHGL�XQ�IHHGEDFN�DJOL�DPLFL 



0DQWHQHUH�LO�
SRVWR�GL�ODYRUR 

Shar 
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,O�SULPR�JLRUQR�GL�ODYRUR�©�VROLWDPHQWH�XQ�JLRUQR�GL�LQFHUWH]]D��
4XLQGL�©�IRQGDPHQWDOH�FKH�WX�OR�SUHSDUL�EHQH�VLQ�GDOO
LQL]LR�� 
'RYUHVWL�GRUPLUH�DOPHQR���RUH�SHU�ULSRVDUWL�H�IDUH�XQD�FROD]LRQH�
VRVWDQ]LRVD��3UHSDUDUH�L�YHVWLWL�GD�LQGRVVDUH�LO�JLRUQR�SULPD�SX³�
DLXWDUWL�D�ULVSDUPLDUH�WHPSR�SHU�HYLWDUH�GL�DUULYDUH�LQ��ULWDUGR�LO� 
SULPR�JLRUQR��6H�OD�WXD�JLRUQDWD�ODYRUDWLYD�VXSHUD�OH���RUH��VDU¡� 
QHFHVVDULR�SRUWDUH�XQ�SR
�GL�VROGL�H���R�XQ�SUDQ]R�IDFLOH�GD� 
WUDVSRUWDUH��XQ�SDQLQR��GHOOD�IUXWWD��HFF���� 
 
��LPSRUWDQWH�VDSHUH�LQ�DQWLFLSR�GRYH�VL�WURYD�O
D]LHQGD�H�WHQHUH�XQ�
SLFFROR�WDFFXLQR�GRYH�DQQRWDUH�OH�LQIRUPD]LRQL�SLº�LPSRUWDQWL�� 
5LFRUGD�FKH�VROLWDPHQWH�LO�SULPR�JLRUQR�VL�ŃUPD�OD�GRFXPHQWD]LRQH��
VL�YLVLWD�OD�VWUXWWXUD��VL�LQFRQWUDQR�L�FROOHJKL��VH�FH�QH�VRQR�PROWL��
SXRL�VFULYHUH�L�ORUR�QRPL�VX�XQ�WDFFXLQR�SHU��ULFRUGDUOL�LO�JLRUQR� 
GRSR��H�VRSUDWWXWWR��©�XQ�EXRQ�PRPHQWR�SHU�FKLDULUH�OH�SULPH� 
GRPDQGH�VXO�OXRJR�GL�ODYRUR��6FULYL�OH�WXH� 
GRPDQGH�SULQFLSDOL�LQ�DQWLFLSR�� 
 
,Q�XQD�SULPD�LQWURGX]LRQH��©�QRUPDOH�FRPPHQWDUH�DUJRPHQWL�UHODWL�
YL�DOOD�WXD�IRUPD]LRQH��FRUVL��HVSHULHQ]H�SURIHVVLRQDOL��KREE\��HFF��5L�
FRUGD�FKH�JOL�DVSHWWL�SLº�SULYDWL�GHOOD�WXD�YLWD��IDPLJOLD��TXHVWLRQL�
SHUVRQDOL�R�GHOLFDWH�FRPH�OD�UHOLJLRQH��OD�SROLWLFD��HFF���QRQ�GHYRQR�
HVVHUH�DIIURQWDWL�LQ�XQ�DPELHQWH�GL�ODYRUR� 

,O�PLR�SULPR�JLRUQR�D�ODYRUR 

0DQWHQHUH�LO� 
SRVWR�GL�ODYRUR 
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3HULRGR�GL�SURYD��FRPSLWL�H� 
UHVSRQVDELOLWj 

7XWWL�L�FRQWUDWWL�LQFOXGRQR�XQ�SHULRGR�GL�SURYD��3XRL�YHGHUH�OD�
GXUDWD�GHO�SHULRGR�GL�SURYD�QHO�WXR�FRQWUDWWR�R�FKLHGHUH� 
LQIRUPD]LRQL��7UDVFRUVR�TXHVWR�SHULRGR��O
D]LHQGD�GHFLGHU¡�VH�
VHL�LO�ODYRUDWRUH�FKH�VWDYDQR�FHUFDQGR��RSSXUH�VH�YXROH�URPSHUH�
LO�UDSSRUWR�GL�ODYRUR�FKH�©�VWDWR�DYYLDWR��6H�GHVLGHUL�DYHUH� 
PDJJLRUL�LQIRUPD]LRQL�LQ�PHULWR��SXRL�RWWHQHUH�FRQVLJOL�VXL�WXRL�
GLULWWL�H�GRYHUL�GL�ODYRUDWRUH�FRQWDWWDQGR�HVSHUWL�LQ�PDWHULD�GL� 
ODYRUR�� 
 
1RUPDOO\��PDQ\�FRPSDQLHV�XVH�WKH�ŃUVW�GD\V�WR�H[SODLQ�ZKDW�LV�
WKH�ZRUNLQJ�PHWKRG�WR�EH�XVHG��,W�LV�LPSRUWDQW�WR�UHVSHFW�WKH�
ZD\�RI�GRLQJ�WKLQJV�LQ�WKH�FRPSDQ\�DQG�WU\�WR�OHDUQ�DV�VRRQ�DV�
SRVVLEOH�DERXW�\RXU�ZRUN�URXWLQH��,I�\RX�KDYH�DQ\�UHFRPPHQGD�
WLRQ�RU�VXJJHVWLRQ�\RX�PXVW�ŃUVW�ZDLW�WR�JHW�WR�NQRZ�\RXU�MRE�
ZHOO�EHIRUH�GRLQJ�LW� 
 
$OVR�LV�LPSRUWDQW�WR�EH�DEOH�WR�UHTXHVW�KHOS��,Q�WKH�ZRUNSODFH�
\RX�ZLOO�XVXDOO\�QHHG�WR�DVN�IRU�KHOS��,W�LV�LPSRUWDQW�WR�FODULI\�
ZLWK�\RXU�FRPSDQ\�WKH�ŃUVW�GD\�ZKR�LV�WKH�SHUVRQ�WR�ZKRP�\RX�
VKRXOG�FRQWDFW��DQG�DW�ZKDW�WLPH�RI�WKH�GD\�\RX�FDQ�PDNH� 
LQTXLULHV� 
 
,W�LV�HVSHFLDOO\�LPSRUWDQW�WR�ZULWH�GRZQ�WKH�SDVVZRUGV��WKH�PRVW�
LPSRUWDQW�LQVWUXFWLRQV��HWF� 
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3HU�PDQWHQHUH�XQD�EXRQD�LPPDJLQH�SURIHVVLRQDOH��GHYL�IDUH�
TXDQWR�VHJXH�FRVH�RJQL�JLRUQR��IDUH�OD�GRFFLD��XVDUH�YHVWLWL�H�
VFDUSH�SXOLWL�H�XVD�XQ�GHRGRUDQWH��,�WXRL�FDSHOOL�GHYRQR�HVVHUH�
EHQ�SHWWLQDWL�H�OH�WXH�XQJKLH�EHQ�WDJOLDWH�H�SXOLWH��6H�XVL�LO� 
WUXFFR��IDOOR�LQ�PRGR�QDWXUDOH��6H�KDL�OD�EDUED��GHYH�SUHVHQWDUH�
XQ�EXRQ�DVSHWWR��'HYL�GDUH�XQ
LPPDJLQH�HVWHUQD�LQ�EDVH�DOOH� 
ULFKLHVWH�GL�RJQL�D]LHQGD��TXLQGL�SUHQGLWL�FXUD�GHOOH�GLYLVH�� 
LQGRVVDOH�FRPH�LQGLFDWR�QHO�UHJRODPHQWR�D]LHQGDOH��H�IDL� 
DWWHQ]LRQH�H�FXUD�H�SXOL]LD��6L�FRQVLJOLD�GL�DYHUH�DOPHQR�GXH� 
GLYLVH� 

,PPDJLQH�SURIHVVLRQDOH 

 

&RQWDWWL�VRFLDOL�H�WHPSL�LQIRUPDOL� 
,�FROOHJKL�GL�ODYRUR�VRQR�SHUVRQH�PROWR�LPSRUWDQWL�SHU�TXDOVLDVL�OD�
YRUDWRUH��8QD�UHOD]LRQH�SRVLWLYD�FRQ�ORUR�WL�DLXWHU¡�D�VHQWLUWL�PHJOLR��
6LL�JHQWLOH�FRQ�OD�WXD�VTXDGUD��©�LPSRUWDQWH�GLUH��FLDR�R�EXRQJLRUQR��
TXDQGR�DUULYL��SHU�DLXWDUWL��PRVWUDWL�LQWHUHVVDWR�DOOH�FRQYHUVD]LRQL��
FKLHGHUH�FRVH�SHU�IDYRUH��GL�JUD]LH��DVFROWD�L�VXJJHULPHQWL��HFF�� 
 
0D�VRQR�FROOHJKL��QRQ�DPLFL��GHYL�FHUFDUH�GL�QRQ�GLVFXWHUH�FRQ�ORUR�
GL�TXHVWLRQL�GHOLFDWH�R�PROWR�SHUVRQDOL��(YLWD�GL�DJJLXQJHUOL�DL�WXRL�
VRFLDO�QHWZRUN�R�FKDWWDUH�FRQ�ORUR�VX�WHPL�QRQ�ODYRUDWLYL��5LFRUGD�
FKH�L�JUXSSL�GL�ODYRUR�GL�:KDWV$SS�VRQR�XQR�LQ�SLº�VWUXPHQWR�GL�
ODYRUR�IRUPDOH�ŃQDOL]]DWR�HVFOXVLYDPHQWH�DG�DIIURQWDUH� 
SUREOHPDWLFKH�ODYRUDWLYH��,O�WHPSR�GL�ULSRVR�LQ�RJQL�D]LHQGD�©� 
YDULDELOH�PD�©�PROWR�LPSRUWDQWH�FKH�WX�DGHULVFD�ULJRURVDPHQWH�DO�
SURJUDPPD�GL�ULSRVR�VHQ]D�VXSHUDUH�LO�WHPSR�GHGLFDWR�� 
 
'XUDQWH�TXHVWR�SHULRGR�SXRL�VWDUH�FRQ�JOL�DOWUL�R�GD�VROR��6FRSUL�VH�OD�
WXD�D]LHQGD�KD�VWUXWWXUH�VSHFLDOL�SHU�LO�ULSRVR�GHL�ODYRUDWRUL��5LFRUGD�
FKH�FKLHGHQGR�GLYHUVH�YROWH�TXDQWR�WHPSR�FL�YXROH�SHU�ULSRVDUH�R�
JXDUGDUH�SLº�YROWH�O
RURORJLR�YROWH�©�XQ�JHVWR�PDOHGXFDWR�� 
IDFLOLWLHV�IRU�ZRUNHUV�WR�UHVW��5HPHPEHU�WKDW�DVNLQJ�VHYHUDO� 
WLPHV�KRZ�ORQJ�LW�WDNHV�WR�UHVW�RU�ORRNLQJ�DW�WKH�FORFN�VHYHUDO� 
WLPHV�LV�D�UXGH�JHVWXUH� 
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5DFFRPDQGD]LRQL�JHQHUDOL 

'XUDQWH�OH�SULPH�VHWWLPDQH�©�QRUPDOH�VEDJOLDUH��GHYL�HVVHUH�
SURQWR�DG�DFFHWWDUOL�H�LPSDUDUH�GDJOL�HUURUL��&KLHGL�DOOD�WXD� 
SHUVRQD�GL�ULIHULPHQWR�L�WXRL�GXEEL�R�XVD�XQ�WDFFXLQR�SHU� 
VFULYHUH�OH�LVWUX]LRQL�SLº�GLIŃFLOL�� 
 
$�YROWH�OH�SHUVRQH�SRWUHEEHUR�FULWLFDUH�LO�WXR�ODYRUR�R��LQ�XQD� 
VLWXD]LRQH�VWUHVVDQWH��WH�VWHVVR��3RWUHEEH�HVVHUH�XQD�FULWLFD�
FRVWUXWWLYD��SHU�LQVHJQDUWL�D�QRQ�IHULUWL��6H�WL�VHQWL�D�GLVDJLR��
SDUOD�FRQ�LO�WXR�UHVSRQVDELOH�GL�ULIHULPHQWR�H�FHUFD�GL�QRQ� 
GLVFXWHUH�PROWR�DQFKH�VH�QRQ�VHL�G
DFFRUGR�R�WL�VHPEUD�LQJLXVWR��
$OOHQDUH�OH�WXH�DELOLW¡�VRFLDOL�LQ�JUXSSL�WHUDSHXWLFL��VDU¡�GL� 
JUDQGH�DLXWR�QHOO
DIIURQWDUH�L�FRQńLWWL�SHUVRQDOL�H�ODYRUDWLYL�� 
 
/
DSSUHQGLPHQWR�ULFKLHGH�PROWR�LPSHJQR��PD�QH�YDOH�VHPSUH�OD�
SHQD��7URYD�L�PRGL�SHU�JHVWLUH�OD�IUXVWUD]LRQH��YDL�LQ�XQ�SRVWR�
WUDQTXLOOR��SDUOD�FRQ�XQD�SHUVRQD�GL�ULIHULPHQWR�FKH�WL�DLXWL�� 
FHUFD�GL�ULODVVDUWL��FUHD�SHQVLHUL�GLYHUVL�SHU�GLVWUDUWL�GDOOD� 
IUXVWUD]LRQH�� 
 
/D�WXD�DVVHQ]D�GDO�ODYRUR�©�JLXVWLŃFDWD�VROR�GD�SUREOHPL� 
PHGLFL�R�SUREOHPL�PROWR�LPSRUWDQWL��&KLHGL�LO�SHUPHVVR�LQ� 
DQWLFLSR�YLD�H-PDLO�R�SDUODQGR�FRQ�LO�WXR�FRRUGLQDWRUH��&KLDPD�LO�
WXR�FRRUGLQDWRUH�LO�SULPD�SRVVLELOH�VH�VL�WUDWWD�GL�XQ
HPHUJHQ]D�
GDYYHUR�LPSRUWDQWH��6H�KDL�XQD�GRPDQGD��YDL�DO�GLSDUWLPHQWR�
GHOOH�ULVRUVH�XPDQH�SHU�FKLHGHUH�LQIRUPD]LRQL�VXOO
DVVHQ]D� 
PHGLFD�H�VXO�WXR�VWLSHQGLR� 

'
DOWUD�SDUWH��FRQRVFHUH�OD�JHUDUFKLD�©�LPSRUWDQWH�SHU�FDSLUH�
FRPH�IXQ]LRQD�O
D]LHQGD�H�FRPH�JHVWLUH�OH�FRQYHUVD]LRQL��/H�
SHUVRQH�DO�YHUWLFH�GHOOD�JHUDUFKLD��PDQDJHU��FRRUGLQDWRUL��HFF���
+DQQR�LO�FRPSLWR�GL�SUHQGHUH�GHFLVLRQL��RUJDQL]]DUH�FRPSLWL�R� 
ULVROYHUH�FRQńLWWL�H�ULVSHWWDUH�OD�SRVL]LRQH�SHU�QRQ�HVVHUH� 
LQńXHQ]DWL�QHJDWLYDPHQWH�LQ�TXHVWD�GHFLVLRQH� 
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,�WXRL�SDVVL�VXFFHVVLYL 

2UD�FKH�VHL�DUULYDWR�DOOD�ŃQH�GL�TXHVWD�JXLGD��SXRL�DQFRUD�
DYHUH�GRPDQGH�R�SRWUHVWL�YROHU�DQGDUH�SLº�LQ�SURIRQGLW¡�

QHL�FRQWHQXWL�R�QHL�VXJJHULPHQWL�IRUQLWL� 

3XRL�WRUQDUH�LQGLHWUR�H�OHJJHUOD�GL�
QXRYR�WXWWR�R�LQ�SDUWH� 

3RUWDOD�VHPSUH�FRQ�WH��VFULYLFL�VX��
DQQRWDFL�GHO�FRQWHQXWR��)DL�FL³�FKH�
WL�VHUYH�GL�SLº 

7L�DXJXULDPR�LO�PHJOLR�QHOOD�WXD�
FDUULHUD 

Per maggiori informazioni, visita il 

nostro sito www.wotics.eu 

 

P            t 

into practice! 
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